Fire Inspector I – Assignment #3 
Utah Fire and Rescue Academy

September 2022
Situation:
You have received a phone call from dispatch concerning a citizen complaint from Mr. Johnson about blocked exits at his children’s elementary school.

Assignment:
1. Answer the following questions:
a. What information would you record from Mr. Johnson while on the phone?

b. What is your department’s policy and procedure for handling complaints?

c. How would you document and record the actions taken to resolve the complaint?

2.  Respond to Mr. Johnson’s complaint in writing using a letter format. Reference a minimum of three (3) code references from the IFC (2018 Fire Code), included an explanation of what the code means and what steps you will take to document and enforce the proper codes.
Requirements:
1. Answer the questions using word processing software. Type your answers.

2. Type your letter to Mr. Johnson using word processing software.  Use correct letter formatting.
3. In your letter to Mr. Johnson include your name, rank and contact information.

4. Submit Assignment #3 electronically (email to the lead instructor).
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