
Check Your Camera and Audio in a Microsoft Teams Call 
 

1. In your Microsoft Teams app, click on the three vertical dots at the top-right of 
the screen (next to your profile picture or initials).  

2. From the drop-down, select “Settings.”  
3. From the Settings window, select “Devices.”  

 
4. Scroll down to the “Camera” section.  Verify that your camera is working and you 

can see yourself in the camera preview.   



5. Once you have verified your camera, scroll up and select the “Make a test call” 
button.  The test call will allow you to assess your audio quality.   

 

 

 

 

  


