
 In-Product Training Checklist 

 Use the checklists below to track your teams’ training progress. You may also relaunch any of the training modules by clicking the 
 links below even after the initial training is complete. 

 Other Cadence Resources to bookmark for quick reference:  Cadence - Knowledge Base  &  Getting Started: New User Guide 
 For Cadence Technical Support, please e-mail:  support@mongooseresearch.com  or contact your Client Success Lead. 

 Note: If you’re using an ad blocker extension, you may need to disable it, or whitelist our domain name (sms.mongooseresearch.com), to be 
 able to complete the in-product training and see helpful tips. 

 1.  Admin Only Features 

 Get to know Cadence - Admin  Set up your team - Create Users 

 Set up fields  and  import contacts  Shared Inboxes - Share the Workload 

 Set up Templates 

 2.  Basic Features for All Users (Users & Admins) 

 Get to know Cadence - User  Create Groups of Contacts - Segments 

 Send your first text  Measure results - Reports 

 Visit your inbox  Managing Contact Records 

 3.  Advanced Features for All Users (Users & Admins) 

 Scheduling Messages  Message Identification Tags 

 Measure the success of your texts - Campaigns  Use automation - Smart Messages 

Click on  the following links and input your 
e-mail to access this training check list.

https://help.mongooseresearch.com/
https://help.mongooseresearch.com/article/574-getting-started-new-user-guide
mailto:support@mongooseresearch.com
https://sms.mongooseresearch.com/?appcue=-Llr9l0mdxzy1FlI570b#/dashboard
https://sms.mongooseresearch.com/?appcue=-Lo1GOQuRkO6cObpKmhu#/admin/integration/imports
https://sms.mongooseresearch.com/?appcue=-Lo1-q0IIcc-LzjtV-i1#/admin/integration/imports
https://sms.mongooseresearch.com/?appcue=7cd26684-6111-4ba1-85b5-571a3280b231#/admin/users
https://sms.mongooseresearch.com/?appcue=-Lo2ANQFGvMvUZoLBqDr#/admin/department/groups
https://sms.mongooseresearch.com/?appcue=-Lo25gIebkbnvBfSmeB8#/admin/department/templates
https://sms.mongooseresearch.com/?appcue=-Lo73yTPBzxuwtO3MLFn#/dashboard
https://sms.mongooseresearch.com/?appcue=-Lm610kiuzMlh_Ivk9Tn#/dashboard
https://sms.mongooseresearch.com/?appcue=-M9ONFMP02rDkFNY2RkL#/inbox
https://sms.mongooseresearch.com/?appcue=-Lo1P0Q0vFmVed8dYY12#/segments
https://sms.mongooseresearch.com/?appcue=4c9363b2-0958-419f-ab33-9a8af5fd7b1e#/reporting/sms
https://sms.mongooseresearch.com/?appcue=-LrQJDoIM5jb0evpU1ag#/students/view
https://sms.mongooseresearch.com/?appcue=ba319613-10d0-4c02-a139-f1bcca614944#/scheduled
https://sms.mongooseresearch.com/?appcue=-Lo1y4ZRAustEtKwJrTI#/campaigns
https://sms.mongooseresearch.com/?appcue=0187f59d-a1d3-4dc2-8626-72dcfa94a7ec#/tags
https://sms.mongooseresearch.com/?appcue=-LrKs0funSjPkjTI9qXd#/automation/smartmessages

