
Cashiers hold 

Action: 
Look up the 

student holds. 

Is the 
Tuition hold 
from Current 

Semester

Student can pay through 
their MyUVU portal, or they 
can call the Bursar's office 

801-863-7200

Previous semester past due. Students can 
pay through MyUVU portal, or call colletions 
at 801-863-8611. There is a one time $5 fee 
ontop of the past due amount. Collections 

hold is removed by collections. 

For the ellucian account that you are directed 
to online, the user name is your UVU ID 

number, and the password is your UVUID$ 
(109...$)

Caller: Parent or Student

Yes No
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