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Utah Valley University 
   

Concurrent Enrollment 

Holds 

Tuition Hold (OT), (WO), (CE) 
 
UVU policy requires past tuition to be paid in full before the registration hold can be removed. 
 
If you have a financial hold on your account and you pay your balance in full— your hold will 
be removed in 1-2 business days if you pay with a debit or credit card. If you pay by check 
your hold will be removed 7-10 business days after the Cashier’s office receives the payment. 
If you pay by card and wish for the hold to be removed immediately, please reach out to the 
Collections department by calling (801) 863-8611 and they will be able to remove the hold for 
you. 
 
Cashier’s Office: bursar@uvu.edu (801) 863-7200 
 

 
Academic Hold (AW), (AP) 
 
Academic Warning:  

 When your college cumulative GPA is above a 2.0, but your semester GPA falls below 
a 2.0. 

 To remove your AW hold, you need to complete the Academic Warning workshop by 
watching the video and scoring 100% on the quiz. 

 
Academic Probation: 

 When your college semester and cumulative GPA fall below a 2.0. 

 To remove your AP hold, you need to complete the Academic Probation Workshop 
and meet with your CE Academic Advisor. 
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Prerequisite Hold 
 
Students must meet all prerequisites for their classes. Refer to the prerequisite list to know 
the UVU prerequisites for the course. Refer to your high school coordinator for school specific 
prerequisites. 

 
Placement exams for English 1010 and Math 1050 can be taken on UVU campus. You can 
schedule a placement exam through Testing Services. 

 English: Accuplacer 

 Math: ALEKS 
 

Questions? Reach out to your CE Academic Advisor! 

 
 

New Freshmen Hold/ Incorrect Graduation Date  
 
Seniors are auto-admitted to UVU. All new college freshmen who come to UVU will have three 
holds on their account before they can register for their courses. If you have these holds but you 
are not in the last half of your high school senior year, your graduation date may not be correct in 
our records. Have your high school registrar contact concurrent@uvu.edu with your name, name 
of high school, UVID#, and correct graduation date to get the issue resolved. 
 

 AC: Academic Advisor Clearance- Meet with an advisor in the First-Year Center. Your hold 
will be removed after your meeting. 

 OH: Orientation- All students must complete an online orientation. Plan on taking 1-2 
hours to complete it. Your hold will automatically remove when completed. 

 JS: Jumpstart- An on-campus orientation experience. After you’ve signed up for a date, 
your hold will be removed. 

 
If you have graduated high school but have an HSCE hold that limits you from registering, then 
you may need to fill out a new application. Email admissionprocessing@uvu.edu or contact 
Admissions by calling (801) 863-8706 for more specific information. 
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Incorrect Personal Information  
 
In the case of your personal information (i.e. Name, Birthday, SSN#) being incorrect, you will 
need to reach out to the Registrar’s Office to have this information fixed before you can register 
for your courses. You can do so by filling out the following email and sending it to the Registrar’s 
Office.  
 
You can also contact the Registrar’s Office by calling (801) 863-8468 or visiting their webpage 
uvu.edu/registrar/ 
 
uvu.edu/registration/docs/uvuchangeofpersonalinformation1.pdf 
 

 

 


