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Dematic Sprocket

Enterprise Asset Management Software

Dematic Sprocket is cloud-based Enterprise Asset Management
(EAM) software that empowers facility managers to organize and
maintain the physical assets of their operations.

Dematic Sprocket tracks asset location, condition, maintenance
history, and other critical information. It optimizes asset performance
to reduce downtime and maximize capital investments. |t can
schedule maintenance tasks and track work orders to improve
operational efficiency, trim costs, and guarantee compliance.

Contact a Dematic Sprocket specialist

Beyond basic facility maintenance
As an EAM system, Dematic Sprocket surpasses the capabilities of a standard computerized maintenance management system (CMMS). It

provides total facility management: inventory control, preventive maintenance, reporting & analytics, capital asset management, and more.

The Dematic Sprocket user interface Is simple and intuitive, creating a proactive, productive work environment. [he software can integrate
seamlessly with other enterprise systems in a facility to increase the productivity and reliability of your operation.

Dematic Sprocket provides the toolset you need for efficient, effective maintenance management.

Committed to Enterprise Asset Management

Dematic Sprocket is not just a software application — it is a complete maintenance solution. The Dematic team recognizes you cannot afford
downtime for your assets and operations. Accordingly, we have created a service program that accounts for those needs, from implementation to
launch to ongoing support.

The program starts at implementation. A Dematic consultant guides you through data collection and clean-up to validate data integrity. We work
with you through site configurations and training throughout the process. After your site is up and running, Dematic is there to provide expert advice
and complete service support.

Dematic Sprocket is a trusted EAM system solution with over 500 implementations and 35,000+ daily users. The Dematic commitment to quality
customer care ensures on-time and on-budget deployment. Customers have demonstrated their approval with a 98% renewal rate.

Industries Served

Dematic Sprocket can bring immediate and lasting value to most any operation. But there
are specific advantages for the following key industries:

Distribution

Manufacturing

Energy & Solar

Turn your maintenance department into a profit
center

Dematic Sprocket offers a wide variety of feature modules that maximize the productivity
and reliability of your operation.

Work Management Automate your work processes. Free technicians from managing work orders and let them go directly
to completing them.

Inventory Control
Dematic Sprocket provides a streamlined solution for effectively managing and scheduling
maintenance activities and resources. As labor requirements are reduced, productivity and profitability

Asset Management grow throughout your operation.

Preventive Effective Facility Maintenance
Maintenance

The Work Management module tracks work orders and allows technicians to navigate parts
checkouts and track equipment downtime. Improved data accuracy ensures maintenance efficiency.

Inspections
* Flexible Design: Customize screens and workflows to match your maintenance processes.
Reporting & _ o
Dashboards * Optimized Procedures: Generate and assign work orders automatically based on technician skill
sets.
Mobile Maintenance * Enhanced Project Management: Combine activities to simplify and streamline managing your
assets.
Meters & Alerts :
Benefits
Fleet Management * Provides deep visibility into daily work activities

* Accommodates varying workflows by creating unique work order types

Emphasizes pertinent information to specified user groups with show/hide screens

Delivers a cost summary of work orders that includes both spare parts and labor time

Eliminates emails and faxes from facility employees — portal for submitting tickets

(CDntac:t a Dematic Sprocket specialist )

What criteria should you use when evaluating an
automation partner?

1 Can they scale? 2 Is there a robust software Can you contact support whenever

ecosystem? you need?

It is critical to select the right supplier - one that will
be a trusted partner throughout the entire process.

As a company that’'s led innovation in Supply Chain for more than
200 years, Dematic provides the widest range of solutions and the
expertise to build the solution you need for complete control and
visibility over your operation.

Our solutions are tailored to your business challenges. Using
standardized sub-systems and industry-leading insight and
expertise, Dematic provides world-class integrated hardware,
software, and support to help you empower people, optimize
space, drive growth and improve efficiency.

With Dematic, you can grow your business to compete locally,

retain customer loyalty, and deliver with speed and accuracy on a
global scale.

Have questions about Dematic Sprocket?

If you would like immediate assistance contact us directly.

Phone: +1-866-891-4363
Email: cmms-support@dematic.com

I DE MAT I C Contact Events Newsroom m

L2024 Dematic | Legal Notice lerms of Use Privacy Policy Cookles Candidate Privacy Notice




