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© Description

This article explains what Civitas is, what data it can provide, and how UVU
employees can request access.
Staff, faculty, and administrators will receive in-depth training on features once an

access request has been submitted.

Solution

Learn More About Civitas and How to Request Access

What is Civitas?

Civitas Learning is UVU's student success analytics platform designed to identify the
factors most predictive of students’ persistence and graduation. The platform has four
different applications: Course Insights, Persistence Insights, Completion Insights, and
Inspire; each designed for a different purpose and audience. Staff and faculty who use
Civitas will be able to leverage the analytics in Civitas to identify the factors most
predictive of our students’ success in order to provide targeted support to students

most at-risk of leaving UVU without a degree.

Course Insights (formerly lllume Courses): Course Insights provides course-level

insights on how performance in a course can impact a student’s likelihood to persist or
graduate. These course insights help staff and faculty understand which courses they
should provide additional support for students.

Key features include:

* |dentifies courses where the final grade is the most significant for persistence or
graduation,

* |dentifies courses with the highest percentage of students who failed or withdrew
from the course in the past.

» Shows the minimum final grade students should achieve in a course in order 1o
increase the student’s likelihood to persist or graduate.

The primary audience for Course Insights includes deans, associate deans, department
chairs, faculty, and advising Leadership.

Access Course Insights

Persistence Insights (formerly lllume Impact): Persistence Insights analyzes the effect
on persistence for students who participated in selected institutional services,
programs, or initiatives. Impact studies help to assess the effectiveness of services,
programs, and initiatives.

Key features include:

e Analytics on whether a service, program, or initiative improved students’
persistence.

* Analytics on the impact of a studied service, program, or initiative impacted by
different demographics of students (e.g. first-year students or by undergraduate
type.)

» Analytics on the impact of a studied service, program, or initiative by specific
academic terms.

The primary audience for Persistence Insights includes staff, faculty, or administrators
who manage a service, program, or initiative for students. Institutional Research

designs and runs studies, as well as summarizes study results.
Access Persistence Insights

Completion Insights (formerly lllume Students): Completion Insights provides
persistence and graduation (also known as completion) predictions about students at

UVU. These predictions allow users to identify groups of students at-risk of leaving UVU

without a degree in order to help these students connect with support services.

Key features include:

» Persistence and graduation (or completion) predictions for different groups of
students.

» Factors most predictive of persistence for students.

* Historical trends in student enrollment, persistence, course success, and
graduation.

Primary Audience for Completion Insights includes student success and retention,

advising leadership, department chairs, the Academic Affairs division, and the Student
Affairs division.

Access Completion Insights

Inspire: Inspire has two purposes and is targeted to two audiences:

» Firstly, Inspire is a student management tool that allows advisors and student
support staff to identify individual students at-risk of leaving without a degree in

order to provide one-on-one support for students.

e Secondarily, Inspire allows faculty or instructors to view their current semester's

course roster in order to raise early alerts for individual students. Student success
specialists or advisors work with students to resolve the issue raised in the

course alert.

The primary audience for Inspire includes academic advisors, student support staff,
retention mentors, student success specialists, and faculty or instructors.

Access Civitas Inspire

How to Request Training and Access to Civitas, or a Persistence Insights Study

1. Gotothe UVU Service Center to start a service ticket to request access to Clvitas

Learning, or a Persistence Insights study.

2. To reguest Civitas Learning access:

a. Inthe Brief Description section of the ticket, type Civitas Access Request.

b. Select the option, Account Access: Inspire (Advisors), Course analytics,
Illume Students Analytics from the Civitas Learning Analytics Support
section of the ticket.

c. Be sure to include the specific Civitas Learning application(s) you are

requesting access to in the Summary section of the ticket. Include your

UVID and employee email address in the request.

d. Supervisors can include multiple employees in one access request. If
requesting access for multiple employees in one request please list each
employee along with their UVID and employee email address in the
Summary section.

Brief Description®
Giyitas Access Request
Suggested articles

@ How Can | Remove a Student from an Engagement Opportunity Once the Oppor...

from LWVL Serace Camber

@ How to use Engagement Opportunity for Students with More Than a 5% Drop In..,

from UWVL Service Canter

Civitas Learning Analytics Support ®
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department’s predictive analytics so | can refine our student suppart inltiative,

My email Is: Fox, Mulder®uwy, edu

B

1234

3. Torequest an Persistence Insights Study:
a. Inthe Brief Description section of the ticket, type Persistence Insights
Study.

b. Select the Other - Please Specify in Summary option from the Civitas
Learning Analytics Support section of the ticket. In the Summary section,
describe the program or initiative for which you are requesting a
Persistence Insights Study. Your description may be brief because a
research analyst will contact you for more details on this request.

4. Hit Send once the ticket is completed, UVU personnel will contact you about your

reauest.

Knowledge Base Feedback IT Systems Status

Related Articles

* How Do | Create a Dynamic Group in Inspire

» How to Use Engagement Opportunity for Students With More Than a 5% Drop in
Persistence Prediction in Last 7 Days

» Uploading Student Lists to Inspire
» What is Civitas and How Do | Get Access?
» How to Create an Athletics/Team Report in Inspire

« How Can | Remove a Student from an Engagement Opportunity Once the

Opportunity Has Been Addressed?

Contact Support

For any issues or questions regarding Civitas or Inspire please submit a request to the

Academic IT and Analytics Team through the UVU Service Center Portal.

If you are experiencing any other issues, please contact the Service Desk.
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