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What is Regular and Substantive Interaction (RSI)?

• US DoE issued "Final Rules on Distance Education and Innovation" Sept 2020 (eff. July 2021)

• These regulations determine whether courses qualify for financial aid

• Distinction between "Correspondence" and "Distance Education" courses

Source: https://wcet.wiche.edu/frontiers/2021/08/26/rsi-refresh-
sharing-our-best-interpretation-guidance-requirements/



Source: https://www.insidehighered.com/news/2019/01/14/trump-administration-rejects-inspector-generals-critical-
audit-findings-western



Correspondence course

“Correspondence course: (1) A course provided by an institution under which the institution 

provides instructional materials, by mail or electronic transmission, including examinations on 

the materials, to students who are separated from the instructor. Interaction between the 

instructor and student is limited, is not regular and substantive, and is primarily initiated by 

the student. Correspondence courses are typically self-paced.”

Source: https://www.esc.edu/dlis/design-your-course/regular-and-substantive-
interaction/



Distance Education course

“Distance education means education that uses one or more of the technologies listed in 

paragraphs (1) through (4) of this definition to deliver instruction to students who are separated 

from the instructor and to support regular and substantive interaction between the students 

and the instructor, either synchronously or asynchronously....

Source: https://www.esc.edu/dlis/design-your-course/regular-and-substantive-
interaction/



Substantive defined

• For purposes of this definition, substantive interaction is engaging students in teaching, 

learning, and assessment, consistent with the content under discussion, and also includes at 

least two of the following—

• Providing direct instruction;

• Assessing or providing feedback on a student’s coursework;

• Providing information or responding to questions about the content of a course or competency;

• Facilitating a group discussion regarding the content of a course or competency; or,

• Other instructional activities approved by the institution’s or program’s accrediting agency.

Source: https://www.esc.edu/dlis/design-your-course/regular-and-substantive-interaction/



Regular defined

• An institution ensures regular interaction between a student and an instructor or instructors 

by, prior to the student’s completion of a course or competency—

• Providing the opportunity for substantive interactions with the student on a

predictable and regular basis commensurate with the length of time and the amount of content in 

the course or competency; and

• Monitoring the student’s academic engagement and success and ensuring that an instructor is 

responsible for promptly and proactively engaging in substantive interaction with the student when 

needed, on the basis of such monitoring, or upon request by the student.

Source: https://www.esc.edu/dlis/design-your-course/regular-and-substantive-interaction/



In Summary, interactions...

• Should be mostly instructor-initiated*

• Regular, scheduled and predictable, and

• Substantive, i.e. focused on the course subject.

*Guidance defers to accreditors in terms of who is defined as instructors.



Design considerations



Source: https://oscqr.suny.edu/rsi/

https://oscqr.suny.edu/rsi/


UVU Course Design rubric

• UVU's Course Design rubric is based on the OSCQR rubric from the SUNY system.

• Roughly 47% of touches on RSI to some degree or another.

• Certain criteria in the rubric are more tightly aligned with RSI.

https://drive.google.com/file/d/1ziIfgjWhDfCZPiyoTRJ5psDREsurSTAq/view?usp=sharing
https://oscqr.suny.edu/


1.1 - Syllabus

Course contains a Syllabus. (Critical Element) Required items include:

instructor contact information, approved course description, how this course

fulfills degree or program requirements, outcomes, prerequisites and needed

skills, required materials/fees/technology, statement of how the course

works (including workload expectation for students), student/instructor

responsibilities, clear grading and late work policy, assignment and

assessment descriptions, and a course schedule that designates all

synchronous meeting days/times (if applicable). Appropriate policies and

support links are also included.



Current Practice at UVU

• Many courses, particularly those working with OTL, do give an indication of how the works 

overall.

• Some courses will only list assignments or groups of assignments and possibly a course 

schedule.

• Leaves students to guess how the course works and any potential auditor to guess about the 

interaction.



Source: MICRO-2060, Michaela Gazdik-Stofer



1.2 - Instructor Information Page

"Course contains an Instructor Information page. (Critical Element) Required items include 

contact information and communication preferences. Recommended items include an 

instructor image, course welcome statement or video, and education and experience.



Possible Area of Improvement

• Majority of our online courses have office hours "by appointment"

• Should UVU online courses have defined office hours?



5.19 - Engaging Learning Activities

"Course contains engaging learning activities. (Critical Element) (Examples: real-world 

applications, experiential learning opportunities, case studies, and problem-based activities, as 

appropriate.)"



Possible Area of Improvement

• UVU has some great examples of engaged learning activities

• Other courses may benefit from more engagement



7.27 - Facilitates Interaction

Course facilitates communication, interaction, and collaboration in both the synchronous* (if 

applicable) and asynchronous online learning environments (Critical Element) among students 

and instructor(s), particularly in ways that build community, support open communication, and 

establish trust.



Source: PHYS-2010, Dustin Shipp



Source: TECH-200G, Carolyn Kuehne



Source: NSS-4600, Mike Smidt



Possible areas of improvement

• The degree to which an instructor is involved in a course is largely up to the instructor.

• OTL may recommend possibly activities or assessments; sometimes concern with workload



RSI

Delivery
Departments

Design
OTL, UFLC, Faculty



Delivery

• Faculty Senate recently endorsed a Teaching Excellence Model for UVU

• This model is based on Chickering and Gamson 7 Principles of Good Practice in Graduate 

Education

https://www.uvu.edu/otl/docs/teaching_excellence_model_spring2022.pdf


7 Principles for Good Practice

1. Encourage contact between students and faculty

2. Develop reciprocity and cooperation among students

3. Encourage active learning

4. Give prompt feedback

5. Emphasize time on task

6. Communicate high expectations

7. Respect diverse talents and ways of learning

Source: Chickering, A. W., & Gamson, Z. F. (1987). Seven principles 
for good practice in undergraduate education. AAHE bulletin, 3, 7.



Discussion

How can departments ensure accountability for delivery to ensure RSI is met and for the success 

of our learners?



Thank you!

Resources and additional mentions of RSI

• OSCQR Regular and Substantive Interaction

• Everett Community College

• University of Utah modality definitions

• SLCC equivalent of Online Teaching Academy and tie to RSI

https://oscqr.suny.edu/rsi/
https://www.everettcc.edu/files/programs/elearning/Regular_and_Substantive_Interaction_Primer.pdf
https://registrar.utah.edu/modality.php
https://slcconline.helpdocs.com/credentials/faqs-about-the-online-teacher-credential
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