
College Success Studies �±Academic Assessment
Department Mission

The Department of College Success Studies promotes students' development by increasing their 
integration and involvement, both academic and social, at the university and by engaging them in 
strategies for learning, motivation, and leadership.

Departmental Student -Learning Assessment Philosophy

The Department uses student-learning assessment to monitor the efficacy of course curricula and 
instructional methodology at imparting the prescribed knowledge to students enrolled in courses, with 
assessment results informing continuous course improvement. Instruments are used to assess mastery 
with end-of-course criteria as well as educational value added with pre and post type evaluations. 
Whenever possible, course assessment plans include direct and indirect measures and administrations 
timed to determine both the immediate and delayed impact upon student knowledge and behavior.

In order to establish student-learning assessment, course goals are mapped onto student-learning 
outcomes, and outcomes are in turn mapped onto individual lesson plan objectives. For courses in 
programmatic sequences, individual course goals are mapped onto programmatic outcomes. Goals for 
all courses in the Department are mapped back onto the Department Mission.

Examples of Past Assessment (2004 �±2008)

CLSS 1200 �±The Seven Habits of  Highly Effective People

Course description: Provides the foundation for personal leadership by teaching fundamental
principles of character and life-changing paradigms. Examines the personal and organizational 
components of effectiveness. Focuses on high leverage changes such as time management,
communication skills, win/win negotiation, and principle-centered life choices. Prepares students for 
life-long success.

Intended goals, outcomes, or objectives to be assessed: Increased ability to understand the 
fundamental approach of "inside-out" personal effectiveness, how habits and paradigms develop, and 
how principles can become the guiding force in life.

Means of assessment and criteria for success : 75 % of the students who successfully complete 
CLSS 1200 will rate themselves as strongly agreeing with or agreeing with the three indicators of 
awareness and efficacy on the end of course survey.

Summary and analysis of assessment evidence : The percentages of students agreeing or strongly 
with these statement about the effects of the course:
�‡increased self-awareness: 92%
�‡improved time management skills and prioritizing: 65% 
�‡will continue to study and teach the principles: 83%

Use of results : Results were disseminated and discussed with interested parties, including all CLSS
1200 instructors. As the initial criterion for success was surpassed in two of the three areas, primary 
course curricula and instructional improvement focused upon time management and prioritization. 
Future assessment expanded to include the assessment of other course objectives.  

CLSS 2100 �±Career and Major Exploration

Course description: For students seeking help in the selection of majors and careers. Assesses and 
clarifies interests, skills, values, and personal characteristics. Explores college majors, careers, and the 
world of work. Integrates knowledge of self with career options. Teaches decision making skills to help 
students make well informed career decisions and goals. Develops an action plan for graduation.

Intended goals, outcomes, or objectives: Increased awareness of their personal characteristics, 
interests, skills, and values and ability to use that knowledge to narrow career decisions, to choose a 
major and to develop an action plan for graduation.

Means of assessment and criteria for success : 75% of students who complete CLSS 2100 will 
identify themselves as having  increased awareness through their observations on their final reflection 
paper as determined by a score of 80% or better on an instructor rated rubric.

Summary and analysis of assessment evidence : 83% of students who completed the course scored 
80% or better on the final reflection paper.

Use of results : Results were disseminated and discussed with interested parties, including all CLSS
2100 instructors. As the initial criterion for success was surpassed, future assessment expanded to 
include the assessment of other course objectives. 

Assessment in Transition: CLSS 1000 �±Student Success

The CLSS 1000 �±Student Success course has undergone a revision recently with input from both 
within the Department and from across the University. As a direct result of changes to the course, the 
student-learning assessment plan has also been revised.

Previous Assessment for the CLSS 1000 course (2006 �±2008)

Course description: Helps students develop a learning system for attaining maximum success in 
college, in work and in life. Presents effective techniques for dealing with time management, reading, 
writing, and critical thinking. Covers topics such as memory, note taking, test taking, and relationships. 
Develops an awareness of campus resources and assists students in exploring and establishing 
personal, academic, and career goals. Includes lectures, group interaction, exercises, and projects 
which apply learning to real life situations.

Intended goals, outcomes or objectives to be assessed: Increased academic self-awareness and 
increased ability to function effectively as a student.

Means of assessment and criteria for success: Students complete a pre and post survey in the 
textbook. The criterion for success is an overall average 10% increase in the survey factors that 
measure academic self-awareness and ability to function effectively as students.

Summary and analysis of assessment evidence: Data were collected for each course each 
semester from September, 2004 to May, 2006. The overall average increase across academic self-
awareness and ability to function effectively as students factors for all students enrolled in CLSS 1000 
who completed both pre and post surveys was 12.25% for pre over post scores.

Use of results: Results were disseminated and discussed with interested parties, including all CLSS
1000 instructors. As the initial criterion for success was surpassed, the focus for future assessment 
shifted to increasing the criterion for these objectives and to expanding assessment to other objectives.  

Assessment for the Revised CLSS 1000 course (2009 �±2011)

Course description: The goal of this course is to help students succeed at UVU and beyond. This 
course presents strategies developed from researching what led to individuals being successful. 
Learning and applying these strategies will accelerate academic and personal development, and 
enhance the ability to be successful in university and beyond.

Intended goals, outcomes or objectives to be assessed:
1. Academic Success Strategies �±establishing goals, deriving an academic plan, and learn how to 

study smarter rather than longer. In addition, improve work-life-school balance and time 
management.

2. Integration into the Campus Community �±learn how to optimize interactions with professors and 
academic advisors, and become familiar with campus services and resources.  Enhance 
engagement with the campus community through increased participation in academic and social 
campus activities.

3. Student Development �±explore personality, values, learning styles and interests, and then 
investigate how these relate to selecting academic majors or careers.

Means of assessment and criteria for success: 
(1) Students complete an instructor-designed survey 
as a pre and post assessment. The survey contains 
26 items derived from the stated course goals, 
outcomes or objectives. (2) Data will be collected by 
instructors during the first two and last two weeks of 
each semester, beginning with Spring 2009. 
Database of students created to track students 
enrolled and not enrolled in CLSS 1000 each 
semester with respect to retention, graduation and 
academic achievement. Analysis of covariance used 
to equate students in each group with respect to prior 
academic and demographic variables. 

The criteria for success are:
�‡End of course: 80% of students will rate 80% of the 
�L�W�H�P�V���D�W���W�K�H���³�$�J�U�H�H�´���R�U���K�L�J�K�H�U���O�H�Y�H�O��
�‡Gain: 80% of students will rate 80% of the items at 
least one level higher for any items initially rated as 
�³�'�L�V�D�J�U�H�H�´���R�U���O�R�Z�H�U��
�‡Tracking: Increased retention, graduation, and 
academic achievement for CLSS 1000 students. 


